Question 1: What’s the capacity of the B4 sparkling? 
As in the immediate dispense volume
The immediate draw off would be approx. 600ml – then a short recovery time would be expected. This is to keep the chill temperature as low as possible. Drawing off drinking bottle amounts continually will mean that the temperature starts to rise – but in our specification we list 35 litres spread over an hour, to keep the water temperature below 6’C. This equates to approx.. 600ml per minute. 

Question 2: Viovandt – is this an optional Ultra Violet lamp?
Yes – the Viovandt™ UV Filter is an optional extra – because of the efficiency of the Borg & Overström Direct Chill system, there is no chance of air-borne bacteria getting into the water, and as European countries have legislation for councils to provide safe drinking water we regard the Viovandt™ filter as an optional extra. This would only be recommended in a high-care hospital unit, where the customer would require every possible risk-reducing agent to be used. The Viovandt™ filter is an in-line unit, meaning that the water passes over it once on its way to the chiller, and then on to the point of dispense. 

Question 3: What is the lifetime of UV-lamp?
The lamps are designed to run for 12 months’ worth of hours. This does not allow for abuse, and if the unit is moved while the lamp is on it can damaged the lamp.

Question 4: How often the UV end cap needs to be replaced?
This is not strictly a replaceable part – although wear can happen over an extended period of time. If it makes you comfortable you can replace these end-caps every year along with the bulb, but this should not be necessary. 

Question 5: How often the UV lamps should be changed? Do they need circulation to not overheat? And do you provide the lamps?
The lamps should be changed every 12 months or when damaged. They do not require any sort of circulation as they are a direct feed, in-line type UV Filter, and as such do not store water. We keep replacement bulbs in stock as a standard spare part. This can be viewed on our web-store here.

Question 6: Where is the UV lamp inside the machine? the tank, the tap?
The UV Filter is normally placed between the filter and the chilling tank. Because the UV Filter is hot and will warm the water slightly, you want it to be before the chilling tanks so as to not warm up the water that you have already chilled down. With the link below Beril has given you access to the How-To video’s, and one of them is for changing the UV Filter bulb. 
Béril Akad:  https://www.borgandoverstrom.com/en/support/how-to-videos/

Question 7: When to you advise to install the UV, also for tap water?
Normally we would only advise to fit a UV filter if required by the customer or tender process, and also in an hospital critical care unit. Most countries in the world, the local council would have the requirement to provide safe drinking water, but we understand that in some parts of the world where there are small rural communities, this may not always be possible. This is where you should always have the UV Filter fitted.

Question 8: What wavelength of UV does the bulb produce, is there any research that demonstrates this is the most effective?
 
Our system produces what’s known as ‘UV-C’ radiation, there being different range classes
This is the ‘germicidal’ treatment range of between 100-280nm
The wavelength of ours is 253nm
