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Objective

Leading printer manufacturer Heidelberg was searching for a straightforward solution to replace 
their faulty office hot taps, which had been frequently breaking down. They needed a solution that 
could seamlessly cover the existing cutouts in their worktops, avoiding the need for costly worktop 
replacements. Additionally, Heidelberg sought a solution that included sparkling water, as they were 
incurring high costs from purchasing bottled sparkling water. Renowned for their leading technology 
and commitment to quality, Heidelberg was impressed by Borg & Overström’s premium product range 
and cutting edge technology, as demonstrated on their virtual showroom tour with Vending Sense. 

Solution

Vending Sense provided Heidelberg with a 
dispenser suited to their requirements—the T3 
MonoFit® integrated tap system. Manufactured in 
the UK with an elegant profile, the tap makes a 
wonderful addition to their beautifully designed 
offices, providing staff with great tasting, freshly-
filtered hot and cold water. Featuring a unique 
retrofit plate, the T3 MonoFit® 4-in1 tap provides a 
simple solution for upgrading previous integrated 
tap installations. The new T3 taps were installed 
quickly and seamlessly over the pre-existing cutouts in 
Heidelberg’s countertops, providing and efficient and 
fuss-free upgrade, with an immaculate finish. With 
DeepSparkle® sparkling water now instantly chilled 
and on tap, Heidelberg are now able to easily refill 
carafes and glasses for guests in an instant. This 
cost saving convenience ensures they can offer great 
hospitality for their customers.  

Feedback

“The T3 MonoFit® tap has been a 
fantastic and welcome addition to our 
office. Now, with limitless access to fresh 
filtered water, employees can easily 
grab a chilled glass of sparkling water 
or make a cup of tea. The amount of 
sparkling water bottles we used to have 
to purchase for staff and visitors more 
than outweighs the initial cost of the T3 
units. We needed a tap that would fit 
seamlessly over the existing holes left by 
our previous tap, and the T3 MonoFit® 
was the perfect solution.”

Graeme Wilcockson, Heidelberg.


