
Introducing the E6 Chilled 
only to Kings College 
Hospital, London, with 
FreshGround. 
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Objective

FreshGround needed to provide their customer, Kings College Hospital, London, with a complete 
drinking water solution for providing clean, filtered, safe drinking water for their patients, staff and 
visitors. Due to infection control and Legionella concerns around communal water dispensers, patients 
and visitors were struggling to find free access to water in waiting rooms and public areas. Where 
hygiene is vitally important, the hospital especially needed a drinking water unit to meet the stringent 
water quality standards of the NHS.  

Solution

FreshGround provided Kings College 
Hospital with a complete drinking water 
solution with E6 Chilled only, T3 taps and 
E7 dispensers. The T3 and E7 were installed 
in nurses’ stations and waiting areas, while 
the E6 Chilled only dispensers were placed 
in high-traffic wards with patients at greater 
risk of infection, ensuring clean water for 
patients, visitors and staff. 

Designed to meet NHS standards, the E6 
Chilled only dispenser offers a hygienic, 
touch-free hydration solution with a single 
water pathway, providing a safe and 
reliable source of water. 

Feedback

‘The thing I like most about the Borg 
& Overström unit is providing drinking 
water in a clean and sterile way, 
people can’t interfere with the unit and 
introduce any bacteria into it. There’s 
peace of mind that comes with knowing 
we have access to hygienic and safe 
drinking water for patients. It’s also good 
that they take re-fillable bottles rather 
than disposable cups, helping with 
sustainability goals.’ 

Mark Wilkins, Associate Director for Kings 
College Hospital  

Safe and filtered water, designed 
for the healthcare industry.


